
December 14, 2007 

Via Electronic Filing 

 

 

 

 

 

 

Mr. Charles L.A. Terreni, Chief Clerk 

South Carolina Public Service Commission 

Synergy Business Park, Saluda Building 

101 Executive Center Drive, Suite 100 

Columbia, South Carolina 29210 

 

 

RE: Local Tariff Revision for NuVox Communications, Inc. 

South Carolina Tariff No. 1 

 

 

Dear Mr. Terreni: 

 

Enclosed for filing please find the original of revised Local exchange tariff pages in PDF format 

submitted on behalf of NuVox Communications, Inc. The purpose of this revision is to add two a 

payment convenience fee, and to incorporate thirteen services provided to former FDN customers. 

With this filing, the Company also requests that the local exchange services South Carolina Tariff No. 

2 of Southern Digital Network, Inc. d/b/a FDN Communications, currently on file with the 

Commission, be withdrawn. The Company respectfully requests an effective date for this filing of 

December 31, 2007. The following revised tariff pages are included with this filing: 

 

10
th

 Revised Page 1 Updates Check Sheet 

9
th

 Revised Page 2 Updates Check Sheet 

2
nd

 Revised Page 4 Updates Table of Contents 

3
rd

 Revised Page 6 Updates Table of Contents 

3
rd

 Revised Page 7 Updates Table of Contents 

1
st
 Revised Page 47 Adds payment arrangement text 

Original Pages 149.1 thru 149.6 Grandfathers FDN services 

Original Page 179 Adds Current Rates 

Original Page 180 Adds Current Rates 

 

Any questions you may have regarding this filing may be directed to me at (407) 740-3004 or via 

email to rnorton@tminc.com. Thank you for your assistance. 

 

Sincerely, 

 

 

 

 
Consultant to NuVox Communications, Inc. 

 

RN/ks 

 

cc: Abby Sydlow - NuVox 

cc: C. Dukes Scott, SC Executive Director 

file: NuVox - SC - Local 

tms: SCL0705 

 

 
 

2600 Maitland Center Pkwy.  

Suite 300 

Maitland, FL 32751 

P.O. Drawer 200 

Winter Park, FL 

32790-0200 

Tel: 407-740-8575 

Fax: 407-740-0613 

tm i@tminc.com  

mailto:rnorton@tminc.com
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Issued by: Abby Sydlow, Director - Regulatory and Industry Affairs 
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NuVox Communications, Inc. S.C. PSC Tariff No. 2 

 10
th

 Revised Page 1 

 Cancels 9
th

 Revised Page 1 

  

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

CHECK SHEET 

 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages. Original 

and revised pages, as named below, comprise all changes from the original tariff and are currently in effect as of the date 

on the bottom of this page. 

 

PAGE REVISION  PAGE REVISION  PAGE REVISION  

Title Original  33 Original  64 Original  

1 10
th

 Rev. * 34 Original  65 Original  

2 9
th

 Rev. * 35 Original  66 Original  

3 Original  36 Original  67 Original  

4 2
nd

 Rev. * 37 Original  68 Original  

5 1
st
 Rev.  38 Original  69 Original  

6 3
rd

 Rev. * 39 Original  70 Original  

7 3
rd

 Rev. * 40 Original  71 Original  

8 Original  41 Original  72 Original  

9 Original  42 1
st
 Rev.  73 Original  

10 Original  42.1 Original  74 Original  

11 Original  43 Original  75 Original  

12 Original  44 Original  76 Original  

13 Original  45 Original  77 Original  

14 Original  46 Original  78 Original  

15 1
st
 Rev.  47 1

st
 Rev. * 79 Original  

16 Original  48 Original  80 Original  

17 Original  49 Original  81 Original  

18 Original  50 Original  82 Original  

19 Original  51 Original  83 Original  

20 Original  52 Original  84 Original  

21 Original  53 Original  85 Original  

22 Original  54 Original  85.1 1
st
 Rev.  

23 Original  55 Original  85.2 2
nd

 Rev.  

24 Original  56 Original  85.3 Original  

25 Original  57 Original  86 Original  

26 Original  58 Original  87 Original  

27 Original  59 1
st
 Rev.  88 Original  

28 Original  59.1 Original  89 Original  

29 Original  60 1
st
 Rev.  90 Original  

30 Original  61 Original     

31 Original  62 Original     

32 Original  63 Original     

         

* - Indicates pages included with this filing. 
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 9
th

 Revised Page 2 

 Cancels 8
th

 Revised Page 2 

 

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

CHECK SHEET, (CONT'D.) 

 

PAGE REVISION  PAGE REVISION  PAGE REVISION  

91 1
st
 Rev.  126 Original  158 2

nd
 Rev.  

92 Original  127 Original  159 3
rd

 Rev.  

93 Original  128 Original  160 1
st
 Rev.  

94 Original  128 Original  160.1 2
nd

 Rev.  

95 Original  130 Original  160.2 1
st
 Rev.  

96 Original  131 Original  161 1
st
 Rev.  

97 Original  132 Original  162 Original  

98 Original  133 Original  163 Original  

98.1 1
st
 Rev.  134 Original  164 Original  

98.2 1
st
 Rev.  135 Original  165 Original  

99 Original  136 Original  166 Original  

100 Original  137 Original  167 2
nd

 Rev.  

101 Original  138 Original  168 2
nd

 Rev.  

102 Original  139 Original  169 2
nd

 Rev.  

103 Original  140 Original  170 1
st
 Rev.  

104 Original  141 Original  171 Original  

105 Original  142 Original  172 1
st
 Rev.  

106 Original  143 Original  173 1
st
 Rev.  

107 Original  144 Original  174 1
st
 Rev.  

108 Original  145 Original  175 1
st
 Rev.  

109 Original  146 Original  176 Original  

110 Original  147 Original  177 3
rd

 Rev.  

111 Original  148 Original  178 Original  

112 Original  149 1
st
 Rev.  179 Original * 

113 Original  149.1 Original * 180 Original * 

114 Original  149.2 Original *    

115 Original  149.3 Original *    

116 Original  149.4 Original *    

117 Original  149.5 Original *    

118 Original  149.6 Original *    

119 Original  150 2
nd

 Rev.     

120 Original  151 2
nd

 Rev.     

121 Original  152 2
nd

 Rev.     

122 Original  153 Original     

122.1 1
st
 Rev.  154 1

st
 Rev.     

123 Original  155 2
nd

 Rev.     

124 Original  156 Original     

125 Original  157 3
rd

 Rev.     

         

* - Indicates pages included with this filing. 
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 2
nd

 Revised Page 4 

 Cancels 1
st
 Revised Page 4 

 

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

TABLE OF CONTENTS, (CONT'D.) 

 

Description Page 

SECTION 3 - SERVICE AREAS 56 

3.1 Exchange Service Areas 56 

3.2 Rate Groups 56 

   

SECTION 4 - SERVICE CHARGES AND SURCHARGES 58 

4.1 Connection Charges 58 

4.2 Maintenance Visit Charges 59 

   

SECTION 5 - NETWORK SERVICES DESCRIPTIONS 60 

5.1 Network Services Descriptions - General 60 

5.2 Local T-1 Service 62 

5.3 Point-to-Point Service 64 

5.4 ISDN Service 65 

5.5 Extended New Area Calling Service 68 

5.6 NewSolutions 69 

5.7 Optional Calling Features 72 

5.8 Listing Services 82 

5.9 Directory Assistance 82 

5.10 Local Operator Services 82 

5.11 IntraLATA Long Distance Services 83 

5.12 Miscellaneous Services 83 

5.13 FLEXlinx Service 84 

5.14 NuVox NetPlus Service 85 

5.15 Private Line-Voice Only 85 

5.16 NuVox Customer Rewards 85 

5.17 ISP PRI Product 85 

5.18 VoxIP Service 85.1 

5.19 BizPac Service 85.3 

 

 

(T) 
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 3
rd

 Revised Page 6 

 Cancels 2
nd

 Revised Page 6 

 

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

TABLE OF CONTENTS, (CONT'D.) 

 

Description Page 

SECTION 10 - MISCELLANEOUS SERVICES 113 

10.1 Carrier Presubscription 113 

10.2 Code Restriction 116 

10.3 Dialing Code for Telephone Relay Service (TRS) 117 

10.4 Third Party Switched Service 122.1 

10.5 NuVox SoftPhone  

   

SECTION 11 - SPECIAL ARRANGEMENTS 123 

11.1 Special Construction 123 

11.2 Individual Case Basis (ICB) Arrangements 124 

11.3 Contracts 124 

  

SECTION 12 - PROMOTIONAL OFFERINGS 125 

12.1 Special Promotions 125 

12.2 Discounts 125 

   

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES 126 

13.1 Local Service Rates 126 

13.2 High -Speed Dedicated Data Service 130 

13.3 Affinity Program 133 

13.4 Remote Fixed Call Forwarding 134 

13.5 Complete Voice  135 

13.6 Full Voice T-1 Value Plan 137 

13.7 NuBundle 138 

13.8 Complete Voice Plus 140 

13.9 Broadband Business Package 142 

13.10 NetPlus Service 144 

13.11 Small Business Solutions 147 

13.12 Suite T Service 149 

13.13 Cancellation of Service/Termination Liability 149.1 

13.14 Regulatory Access Fee (RAF) 149.1 

13.15 Paper Billing Fee 149.2 

13.16 Rate Groups 149.2 

13.17 Carrier Presubscription Charges 149.3 

13.18 Public Telephone Surcharge 149.3 

13.19 Special Rates for the Handicapped 149.3 

13.20 Wide Area Calling Plan (WACP) 149.3 

13.21 Directory Listings 149.4 

13.22 Non-Published Service 149.4 

13.23 Non-Listed Service 149.4 

13.24 Directory Assistance Services 149.4 

13.25 Complete Voice Packages 149.5 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 
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 3
rd

 Revised Page 7 

 Cancels 2
nd

 Revised Page 7 

 

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

TABLE OF CONTENTS, (CONT'D.) 

 

Description Page 

CURRENT RATE SCHEDULE 150 

1 Local T-1 Service 150 

2 Point-to-Point Service 151 

3 ISDN Service 151 

4 Extended NewArea Calling Service 151 

5 New Solutions 152 

6 Optional Calling Features 153 

7 Directory Listings 155 

8 Directory Assistance 155 

9 Local Operator Services 156 

10 Presubscription Charges 156 

11 Code Restriction 156 

12 FLEXlinx Service 157 

13 NuVox NetPlus Service 159 

14 Private Line-Voice Only 159 

15 Customer Rewards 160 

16 ISP PRI Product 160 

16A VoxIP Service 160.1 

17 Local Service Rates (Grandfathered) 161 

18 High-Speed Dedicated Data Service (Grandfathered) 165 

19 Remote Fixed Call Forwarding (Grandfathered) 167 

20 Complete Voice (Grandfathered) 167 

21 Full Voice T-1 Value Plan (Grandfathered) 168 

22 NuBundle (Grandfathered) 168 

23 Complete Voice Plus (Grandfathered) 169 

24 Broadband Business Package (Grandfathered) 170 

25 NetPlus Service (Grandfathered) 172 

26 Small Business Solutions (Grandfathered) 175 

27 Suite T Service (Grandfathered) 177 

28 Third Party Switched Service 177 

29 NuVox SoftPhone 177 

30 BizPac 178 

31 Cancellation of Service/Termination Liability 179 

32. Regulatory Access Fee (RAF) 179 

33. Paper Billing Fee 179 

34. Carrier Presubscription Charges 179 

35. Public Telephone Surcharge 179 

36. Wide Area Calling Plan (WACP) 179 

37. Directory Listings 180 

38. Non-Published Service 180 

39. Non-Listed Service 180 

40. Directory Assistance Services 180 

41. Complete Voice Packages 180 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 
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 1
st
 Revised Page 47 

 Cancels Original Page 47 

 

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

 

2.7 Payment Arrangements, (Cont'd.) 

 

2.7.6 Changes in Service Requested 

 

If the Customer makes or requests material changes in circuit engineering, equipment specifications, 

service parameters, premises locations, or otherwise materially modifies any provision of the 

application for service, the Customer's installation fee shall be adjusted accordingly. 

 

2.7.7 Return Check Charge 

 

The Company reserves the right to assess a return-check charge not to exceed that allowed by 

applicable state law as contained in S.C.Code Ann. 34-11-70, whenever a check or draft presented for 

payment of service is not accepted by the institution on which it is written. This charge applies each 

time a check is returned to the Company by a bank for insufficient funds. 

 

2.7.8 Payment Convenience Fee for Payment Made Via Telephone Call 

 

A fee may apply for each instance of payment of outstanding charges when authorized by the 

subscriber by telephone (whether such telephone call was initiated by the subscriber or by the 

Company) and when the method of payment would allow the payment to be immediately credited to 

the subscriber's account.  This fee will not apply for payments mailed in, automatic funds transfer, or 

payment through the FDN Communications Internet website (www.nuvox.com).  The subscriber 

would be informed of any applicable charges prior to processing the subscriber's request. 

 

Rates and Charges, per Telephone Request Credit Card $7.50 

 Faxed Checks $14.95 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.) 

 

13.13 Cancellation of Service/Termination Liability  * 

 

Customers may cancel service verbally or in writing.  The company shall hold the Customer responsible for 

payment of all charges, including fixed fees, surcharges, etc., which accrue up to the cancellation date.  

Customers that cancel the primary local exchange line will have the entire Account disconnected, including any 

secondary line(s) and all associated features. 

 

If a Customer cancels a service order or terminates services before the completion of the term for any reason 

other than a service interruption (as defined in Section 2.7.1) or where the Company breaches the terms in the 

service contract, Customer may be requested by the Company to pay to Company termination liability charges, 

which are defined below.  These charges shall become due and owing as of the effective date of the cancellation 

or termination and be payable within the period set forth in this tariff. 

 

2.8.1 Termination Liability 

 

Customer's termination liability for cancellation of service shall be equal to: 

 

(A) all unpaid non-recurring charges reasonably expended by Company to establish service to 

Customer, plus; 

 

(B) any disconnection, early cancellation or termination charges reasonably incurred and paid to 

third parties by Company on behalf of Customer, plus; 

 

(C) $20.00 per analog phone line or per digital DS-0 equivalent ordered by Customer on original 

Service Order per each month remaining on the term, or $200.00 per analog phone line or per 

digital DS-0 equivalent, whichever is less. 

 

13.14 Regulatory Access Fee (RAF)  * 

 

The Regulatory Access Fee is a facilities cost recovery charge for maintaining equal access call origination and 

termination facilities. The charge has been established because of substantial regulatory changes. This fee is 

applied, at a rate of $2.50, per business line and DSL circuit to off-set a portion of the costs of network 

interconnection facilities maintained by FDN that allow FDN Customers to communicate with customers of 

other service providers throughout the U.S., and Internationally. 

 

 

 

 

* This service is available to former FDN customers only. 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.) 

 

13.15 Paper Billing Fee  * 

 

If the Customer receives a monthly paper invoice from the Company, the Customer is subject to a monthly 

Paper Billing Fee. The Paper Billing Fee will not apply toward the satisfaction of usage volume requirements. 

The Company also offers electronic paperless billing at www.fdn.com that is available to all customers at no 

charge. 

 

 Monthly Recurring Charge 

Paper Billing Fee, per invoice $5.00 

 

13.16 Rate Groups  * 

 

Charges for local services provided by the Company may be based, in part, on the Rate Group associated with 

the Customers End Office.  The Rate Group is determined by the total access lines and PBX trunks in the local 

calling area which can be reached from each End Office. 

 

In the event that an Incumbent LEC or the South Carolina Public Service Commission reclassifies an exchange 

or End Office from one Rate Group to another, the reclassification will also apply to Customers who purchase 

services under this tariff.   Local calling areas and Rate Group assignments are equivalent to those areas and 

groups specified in BellSouth Telecommunications, Inc. South Carolina General Subscriber Service Tariff 

(GSST). 

 

 Rate Group 1 (up to 7,000 lines) 

 Rate Group 2 (up to 15,000 lines) 

 Rate Group 3 (up to 28,500 lines) 

 Rate Group 4 (up to 50,000 lines) 

 Rate Group 5 (up to 78,000 lines) 

 Rate Group 6 (up to 125,000 lines) 

 Rate Group 7 (unlimited) 

 

 

 

 

 

 

 

* This service is available to former FDN customers only. 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 

http://www.fdn.com/
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.) 

 

13.17 Carrier Presubscription Charges  * 

 

A. Application of Charges 

 

After a Customer’s initial selection for a presubscribed toll carrier and as detailed in Paragraph 3.28.4 

above, for any change thereafter, an Presubscription Change Charge, as set for the below will apply. 

Customers who request a change in intraLATA and interLATA carriers with the same order will be 

assessed a single charge per line. 

 

Per occurrence, per line $10.00 

 

13.18 Public Telephone Surcharge  * 

 

Rate Per Call: $1.00 

 

13.19 Special Rates For The Handicapped  * 

 

A. Directory Assistance 

There shall be no charge for up to fifty (50) calls per billing cycle from lines or trunks serving 

individuals with disabilities.  The Company shall charge the prevailing tariff rates for every call in 

excess of fifty (50) within a billing cycle. 

 

B. Hearing and Speech Impaired Persons 

Intrastate toll message rates for TDD users shall be evening rates for daytime calls and night rates for 

evening and night calls. 

 

13.20 Wide Area Calling Plan (WACP)  * 

 

The Wide Area Calling Plan offers Customers the ability to make unlimited direct dialed, predefined LATA 

wide calls for a flat monthly rate. The monthly rate applies on a per line basis and is available in the following 

service areas within the state: 

 

Augusta, Georgia Savannah, Georgia 

Columbia, South Carolina Charlotte, North Carolina 

Charleston, South Carolina Florence, South Carolina 

Greenville, South Carolina  

 

A. Rates 

 

Monthly Charge, per line:   

 Business $16.00 

 Residence $10.00 

 

* This service is available to former FDN customers only. 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.) 

 

13.21 Directory Listings  * 

 

13.21.1 Rates for Additional Listings 

 

Type of Listing Business Charge 

Reference/Cross Reference: 

 Each Line $5.00 

Alternate Telephone Number/Night Listing: 

 Night, Sundays & Holidays $5.00 

 First Line $5.00 

Toll Free Service Listing $30.00 

Additional Listing $5.00 

Foreign Listing $5.00 

Foreign Cross-Reference $5.00 

Foreign Alternate $5.00 

 

13.22 Non-Published Service  * 

 

Non-published service charge, per month:   

 Business – each $8.00 

 Residence –each $5.00 

 

13.23 Non-Listed Service  * 

 

Non-listed service charge, per month:   

 Business – each $2.50 

 Residence – each $0.60 

 

13.24 Directory Assistance Services  * 

 

Each Local Directory Assistance Call $2.00 

 

 

 

 

* This service is available to former FDN customers only. 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.) 

 

13.25 Complete Voice Packages  * 

 

13.25.1 General 

 

A. Complete Voice for Business – Standard Package 

 

Complete Voice for Business – Standard Package provides a business with a touch-tone 

access line (1FB) and unlimited calling to all exchanges within the customer’s basic local 

calling area. There is no limit to the number of lines a customer can have. The Complete 

Voice package is offered from as low as a one-line package to as many as a nine-line 

package.  For each line, the Complete Voice for Business – Standard Packages also provide 

the subscriber an unlimited number of compatible calling features listed below. The calling 

features chosen may vary from line to line in multiple line packages. 

 

B. Complete Voice for Residence – Standard Package  

 

Complete Voice for Residence – Standard Package provides a residence with a touch-tone 

access line (1FB) and unlimited calling to all exchanges within the customer’s basic local 

calling area. For each line, the Complete Voice for Residence – Standard Packages also 

provide the subscriber with an unlimited number of compatible calling features listed below. 

The calling features chosen may vary from line to line in multiple line packages.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* This service is available to former FDN customers only. 

 

(N) 
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.) 

 

13.25 Complete Voice Packages  * 

 

13.25.2 Calling Features 

 

Call Block Distinctive Ring II 

Call Forward Busy Line Enhanced Caller ID with ACRJ 

Call Forward Don’t Answer Hunting** 

Call Forward Don’t Answer w/Ring Control Message Waiting Indicator 

Call Forwarding Variable Preferred Call Forwarding 

Call Return Remote Access to Call Forwarding Variable 

Call Selector Repeat Dialing 

Call Tracing Speed Calling 8 

Call Waiting Speed Calling 30 

Caller ID Basic Surrogate Client Number 

Caller ID Deluxe Three-way Calling 

Distinctive Ring I Three-way Calling with Transfer 

 

** Hunting is included at no charge for any subscriber with a 2-line or larger Complete 

Voice for Business/Residence package.  Hunting is a chargeable feature on standard 

1FBs and single line Complete Voice for Business/Residence packages. 

 

13.25.3 Rates 

 

Monthly Charge, per line:  

Complete Voice for Business – Standard Package, per line $60.00 

Complete Voice for Residence – Standard Package, per line $60.00 

 

(N) 
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

CURRENT RATE SCHEDULE, (CONT'D.) 

 

31. Cancellation of Service/Termination Liability  * 

 

$10.00 per analog phone line or per digital DS-0 equivalent ordered by Customer on original Service Order per 

each month remaining on the term, or $100.00 per analog phone line or per digital DS-0 equivalent, whichever 

is less. 

 

* This service is available to former FDN customers only. 

 

32. Regulatory Access Fee (RAF)  * 

 

$1.07, per business line and DSL circuit  

 

* This service is available to former FDN customers only. 

 

33. Paper Billing Fee  * 

 

 Monthly Recurring Charge 

Paper Billing Fee, per invoice $2.03 

 

* This service is available to former FDN customers only. 

 

34. Carrier Presubscription Charges  * 

 

Per occurrence, per line $4.93 

 

* This service is available to former FDN customers only. 

 

35. Public Telephone Surcharge  * 

 

Rate Per Call: $0.50 

 

* This service is available to former FDN customers only. 

 

36. Wide Area Calling Plan (WACP)  * 

 

Monthly Charge, per line:   

 Business $7.95 

 Residence $4.95 

 

* This service is available to former FDN customers only. 
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES  
 

 

CURRENT RATE SCHEDULE, (CONT'D.) 

 

37. Directory Listings  * 

 

A. Rates for Additional Listings 

 

Type of Listing Business Charge 

Reference/Cross Reference: 

 Each Line $2.10 

Alternate Telephone Number/Night Listing: 

 Night, Sundays & Holidays $2.10 

 First Line $2.10 

Toll Free Service Listing $14.48 

Additional Listing $2.10 

Foreign Listing $2.10 

Foreign Cross-Reference $2.10 

Foreign Alternate $2.10 

 

* This service is available to former FDN customers only. 

 

38. Non-Published Service  * 

 

Non-published service charge, per month:   

 Business – each $3.50 

 Residence –each $2.08 

 

* This service is available to former FDN customers only. 

 

39. Non-Listed Service  * 

 

Non-listed service charge, per month:   

 Business – each $1.15 

 Residence – each $0.30 

 

40. Directory Assistance Services  * 

 

Each Local Directory Assistance Call $0.99 

 

* This service is available to former FDN customers only. 

 

41. Complete Voice Packages  * 

 

Monthly Charge, per line:  

Complete Voice for Business – Standard Package, per line $29.99 

Complete Voice for Residence – Standard Package, per line $27.99 

* This service is available to former FDN customers only. 
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